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Buddy

A loving goodbye for
your loyal companion,
gentle soul, spirited
sidekick, wise old
friend, your best buddy.

Saying goodbye to your best buddy is never easy. Because we know that your
pet means the world, Buddy is here for you every step of the way.

Buddy is a family owned and operated business built on a passion for animals.
Our team is made up of dedicated animal lovers, who truly understand the bond
between you and your pet. We're here to support you and provide your pet with
the highest level of care, just like we would for our own much loved pets.

We are honoured that you trust us with the care of your beloved pet, thank you.



<Pet Cremation Services)

Premium pet
cremation services

Guaranteed private cremation
service

We guarantee that your pet will be
cremated alone. With our advanced
tracking technology and transparent
practices, you can be rest assured that
you will receive the ashes of your pet,

Dignified pet transfers

We offer the dignified and
compassionate collection of your pet
from your home or veterinary clinic.
When your pet is ready to be returned,
we will personally deliver them home
to you, and do not use a postal or

Every pet entrusted to our care will
come home with a certificate of private
cremation, confirming their unique
identification details.

and only your pet. courier service.
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Certificate of cremation Handmade urns and keepsakes

We offer a unique collection of
handmade urns and memorial
keepsakes, all designed and created
with care in the Buddy studio.
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Straightforward private cremation packages

It can be overwhelming after the loss of your pet, having to decide on their final
arrangements. We offer simplified pet cremation services and packages to choose from. It
is as easy as selecting the package that works best for you, choosing from the urns and
keepsakes included in that package, and letting us take care of the rest.
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With Friends

Inclusions:
¢ Collection of your beloved
pet from your home or vet
o Communal cremation
« Dignified scattering of your
pet’s ashes on your behalf
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Companion

Inclusions:
e Private cremation
¢ Urn of choice
* One keepsake of choice
o Certificate of cremation
¢ Collection and return of
your beloved pet
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Best Buddy

Inclusions:

¢ Private cremation

* Urn of choice

* Two keepsakes of choice

¢ One premium keepsake of
choice

o Certificate of cremation

¢ Collection and return of
your beloved pet
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Furry Friend

Inclusions:
e Private cremation
o Scatter tube
o Certificate of cremation
¢ Collection and return of
your beloved pet

Sidekick

Inclusions:
e Private cremation
« Urn of choice
* Two keepsakes of choice
o Certificate of cremation
¢ Collection and return of
your beloved pet
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Soul Mate

Inclusions:

e Private cremation

e Urn of choice

* Four keepsakes of choice

¢ Two premium keepsakes
of choice

o Certificate of cremation

¢ Collection and return of
your beloved pet




(Pet Cremation Packages)

Package inclusions
and selections

Furry Friend

Say goodbye to your furriest
friend with this private
cremation service.

Ouir furry friend cremation package
includes:

o Collection of your beloved pet
from your home or veterinary
clinic

o Guaranteed private cremation
service

o Scatter tube

o Certificate of cremation

o Return of your beloved pet to
your home

Scatter Tube

Companion

Honour your beloved
companion with this private
cremation service.

Our companion cremation package
includes:

e Collection of your beloved pet
from your home or veterinary
clinic

e Guaranteed private cremation

service

Urn of your choice

Keepsake of your choice
Certificate of cremation
Return of your beloved pet to
your home

Choice of one urn

Choice of one keepsake
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All urns include engraving
and/or plaques as appropriate.
The urns and keepsakes in this
package come in a range of
colours with options for
personalisation. Please see the
detailed product catalogue.




Si d e k i C k Choice of Two Keepsakes

See your loyal sidekick off in style with
this private cremation service.
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Our sidekick cremation package includes: :
o Collection of your beloved pet from your . -
home or veterinary clinic
o Guaranteed private cremation service
o Urn of your choice .
o Two keepsakes of your choice T ol
o Certificate of cremation < -
|
o Return of your beloved pet to your home .2 ‘: i‘g@ g " ®
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Choice of One Urn

All urns include engraving and/or plaques as appropriate.
The urns and keepsakes included in this package come in a range of colours with
options for personalisation. Please see the detailed product catalogue for more.




Best Buddy

Celebrate your best buddy in a truly
special way with this private cremation
service.

Our best buddy cremation package includes:
o Collection of your beloved pet from your

home or veterinary clinic

Guaranteed private cremation service

Urn of your choice

Two keepsakes of your choice

One premium keepsake of your choice

Certificate of cremation

Return of your beloved pet to your home

Choice of One Urn

All urns include engraving and/or plaques as appropriate.
The urns and keepsakes included in this package come in a range of colours with
options for personalisation. Please see the detailed product catalogue for more.

Choice of Two Keepsakes
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Choice of One Premium Keepsake
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Soul Mate

Farewell your soul mate with nothing
but the best in private cremation
services.

Our soul mate cremation package includes:
o Collection of your beloved pet from your

home or veterinary clinic

Guaranteed private cremation service

Urn of your choice

Four keepsakes of your choice

Two premium keepsakes of your choice

Certificate of cremation

Return of your beloved pet to your home

Choice of One Urn
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All urns include engraving and/or plaques as appropriate.
The urns and keepsakes included in this package come in a range of colours with options for
personalisation. Please see the detailed product catalogue for more.

Choice of Four Keepsakes

Choice of Two Premium Keepsakes




(Urns and Keepsakes Catalogue)

Beautiful urns,
keepsakes, and
other objects of
remembrance

Our collection of thoughtfully crafted keepsakes offers a meaningful way to
honour your beloved pet and keep their memory close. From handmade urns to
delicate remembrance jewellery, each piece has been carefully chosen to help
you hold onto the love you shared.



(Urns and Keepsakes Catalogue)

Handmade Urns

Forever remember your best buddy with one of our premium designer urns.
Designed to feel like a part of your home or garden, our urns ensure you are

able to memorialise your furry friend in a meaningful way.

Securely containing your pet’s ashes, our range of urns are designed and

handmade in the Buddy Studio in Sydney from sustainable materials. Our team

take the utmost care to ensure your pet’s urn is a beautiful and meaningful

memorial of the life you shared together.

All urns include engraving and/or plaques as appropriate. If your petis in
Buddy’s care, our team will select the appropriate size urn to suit your pet.

Modern Cylinder

A contemporary urn for your beloved
pet. This urn is 3D printed in-house
with a matt finish.
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Brass Cylinder

A minimalist urn for a cherished
companion. This urn is crafted from
brass with a satin finish.

Modern Cube

Honour your beloved pet with this bold
urn. This urn is 3D printed in-house
with a matt finish.

Colour:

Contemporary Hex

Atimeless urn for a cherished
companion. This urn is 3D printed in-
house with a matt finish.

Colour:

Colour: Colour:
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Fluted Contemporary Chrome Bubble

Remember your stylish pet. Featuring a
fluted design, this urn is made with
sustainable ceramic.

Colour:
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A retro urn to remember the most
playful of pets. This urn is 3D printed
in-house in vibrant chrome colours.

Colour:
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Reeded Garden

A calming urn for your furry friend. This
garden urn is made with sustainable
ceramic with a silver granite finish.

Faceted Garden

Inspired by the facets of gemstones,
this ceramic garden urn is for those
pets that shine the brightest.

Folded Origami

Inspired by the art of origami, this
glazed ceramic urn features a series of
pleated diamonds.

Colour:

Glazed Tall

A tranquil urn to remember your loyal
sidekick. This urn is made from
shimmer resin with a high gloss finish.

Colour:

Colour: Colour:
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Bold Garden Textured Traditional

For the most memorable of pets. This
garden urn is made from sustainable
ceramic with a charcoal stone finish.

Colour:

Honour your best buddy. Handmade
from sustainable ceramic, this urn is
timeless.

Colour:

Stone Garden

Inspired by zen gardens, this pebble
shaped urn is made from sustainable
ceramic with a natural stone finish.

Colour:

“If the kindest souls were
rewarded with the longest
lives, our pets would
outlive us all.”

Ricky Gervais




Low Garden

Remember your pet with this quiet urn.
Made from sustainable ceramic, this
urn has a bath stone finish.

Terrazzo Square

An artisinal urn to honour a special pet.
This garden urn is made from
sustainable terrazzo ceramic.

Timber Teardrop

Keep your beloved pet grounded with
this urn. Hand carved from real timber,
this urn forms a teardrop shape.

Pleated Garden

Inspired by pleated architecture, this
urn is made from sustainable ceramic
with a white marble finish.

Colour: Colour:
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Marble Chest Organic Marbled

Honour your sophisticated pet with
this statement urn. Honed from marble,
this urn has a satin finish.

Colour:

An urn for the most memorable of pets.
This urn is handmade with marbled
coloured resin, making no two alike.

Colour:

Colour: Colour:
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Traditional Garden Bio Pod

A traditional urn for your pet. This
garden urn is made from sustainable
ceramic with a sandstone finish.

Colour:

Honour your pet with a living memorial.
This urn is completely bio degradable
and designed to be planted.

Colour:




(Urns and Keepsakes Catalogue)

Keepsakes

Keep your sidekick close with our range of beautiful objects of remembrance.

Whether you want to keep a lock of fur, display a paw print, or wear your
beloved pet’s portrait, Buddy has curated this collection of keepsakes to feel
like part of your home, office, or person. Fitting in seamlessly with your decor or
personal style, our objects will support you in keeping a piece of the life you

shared with your pet close by.

All of our keepsakes are designed and finished by hand in the Buddy Studio in

Sydney by our dedicated and caring team.

Walnut Fur Memorial

A beautiful way to display your pet’s fur.
The Buddy team will take a lock of fur
lovingly and with dignity, and place it in
a round walnut box.

Available with both a solid and a
windowed lid.

Resin Gem Fur Memorial

Permanently display your pet’s fur
within resin. The Buddy team will take a
lock of fur, and carefully cast it within
the gem ornament.

Made from clear, high gloss resin.

“Everyone is taught that
angels have wings. The

t

lucky ones of us find that
. . they have four paws.”
Resin Cube Fur Memorial &y f p
Permanently display your pet’s fur
within resin. The Buddy team will take a
lock of fur, and carefully cast it within
the cube ornament.
Made from clear, high gloss resin. Jury Nei
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Memorial Print

This beautiful print is created in-house
using a digital imprint of a paw, claw, or
nose, and printed on archival paper.
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Framed Memorial Print

This beautiful print is created in-house
using a digital imprint of a paw, claw, or
nose, and framed in premium timber.

Frame Colour: [ )
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Print Mug

This personal keepsake is created
using a digital imprint of a paw, claw or
anose, on a premium ceramic mug.

Portrait Mug

This mug features a custom pet
portrait from our in-house designer,
applied to a premium ceramic mug.
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Squiggle Mug

This premium mug features a lively
sqgiggle pattern and is personalised in-
house with a custom pet portrait

“Grief is the price we pay
for love.”

Queen Elizabeth Il

CUrns and Keepsakes Catalogue)

Premium Keepsakes

Truly keep your beloved companion close to your heart with these premium

objects of remembrance.

Designed to be sentimental and special, we have curated this collection of
premium keepsakes for those who want that little bit more.

Our premium keepsakes are designed and finished by hand in the Buddy
Studio in Sydney by our dedicated and caring team. Our custom art is created
and edited by our in-house designer, and the beautiful pendants are engraved

and finished in the studio.

3D Print Memorial

A memorial to hold forever. Created
using a digital imprint of a paw, claw, or
nose, and 3D printed in-house.

Colour:
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Engraved Necklace

This necklace is created using a digital
imprint of a paw, claw, or nose,
engraved directly onto the pendant.

Colour:

(Rose Gold ) {Silver)




Noir Art Print

This striking art print is edited by our
in-house designer. The art quality print
is finished in a premium timber frame.

Frame Colour: [ ]
Size: (i6x20)

“Until one has loved an
animal, a part of one’s
soul remains
unawakemed.”

Anatole France

Engraved Portrait Coin

A heartfelt keepsake made from
polishes brass. This coin features a
beautifully engraved pet portrait, safely
encased in a walnut box.

Watercolour Art Print

This art print is created using digital
watercolour techniques, and finished
in a premium timber frame.

Frame Colour: o
size:

J

QOil Paint Art Print

Using digital techniques in the style of
oil painting, this art print is finished in a
premium timber frame.

Frame Colour: [ ]
Size:

“How lucky I am to have
something that makes
saying goodbye so hard.”

Winnie the Pooh | A. A. Milne

3D Crystal Nose

Honour your dearest companion with
the 3D crystal nose, a striking pet
keepsake designed to preserve their
memory in exceptional detail. Mounted
on a timber base with soft LED
illumination.

3D Crystal Paw

Remember your beloved pet with the
3D crystal paw, a timeless pet
keepsake that preserves their memory
in extraordinary detail and displayed
on a timber base with soft LED
illumination.




Support

Grief resources and
support

It’s okay not to be okay—seeking support is a sign
of love and strength, not weakness.

Losing a beloved pet is never easy. Grief is deeply personal, and there’s no right
or wrong way to navigate it.

If your grief becomes too much to carry alone, remember that support is always
available if you need it. Here are some of our recommended grief and support
services.

Professional support services Guides and advice

Lifeline 131114 https:/buddy.rip/support

Griefline 1300 845 745
Beyond Blue 1300 224 636




Support

Some important
information

Pricing
o For pricing please refer to either the enclosed price list, or view pricing on the Buddy website at
https:/buddy.rip
o Pricing for cremation packages where pets weigh 50kg or more carry a 20% surcharge.
o Where pet collections are made outside of normal business hours, some surcharges will apply.
Please refer to the Buddy website for details at https://buddy.rip

Returning Your Pet’s Ashes Home
We will return your pet home within 5 to 10 working days from the later of when we receive your final
wishes or when we take physical possession of your pet.

The Buddy home return service is performed by our in-house concierge team, and we do not use
postal or courier services. We service geographic areas on different days of the week, and your
return will be scheduled for the day that we service your area.

We do our very best to accommodate your availability, but where the time slot we provide is not
convenient for you, this could lead to delays.

Product Variations

Our products are crafted with care in our Sydney studio. Each piece may vary in size, colour, and
texture, and the occasional air bubble may occur. This reflects the individual and handmade nature
of our pieces and should be embraced.

Outdoor Use of Urns

All ceramic urns can be placed indoors or outdoors. Urns placed outdoors will have natural wear
and tear due to the elements. Please see the care instructions noted against the products on the
Buddy website.

Current Terms and Conditions

o Service and product terms and conditions: https:/buddy.rip/terms-and-conditions/
e Returns: https:/buddy.rip/returns/

o Shipping: https:/buddy.rip/shipping/



AUSTRALIAN MADE

We are here for you.

Speak to our caring team.

Phone 1300172 329
Services care@buddy.rip
Website buddy.rip

Book a service online.

Buddy

buddy.rip | 1300172 329



